Mobile Application

Land More Leads

Close More Deals

Customer Acquisition App for your business
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Dashboard Dashboard
* Allow the app to track location.
Leads Leads
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Update Lead Location

The new versions of LeadSquared Android app (version 5.2) & iOS App (version 2.4) are now available in the Play Store
and App Store, respectively.

1.

Update Lead Location

You can now ‘Update a Leads Location’ i.e. their address while visiting the lead itself.
The app detects your current location, wherever you are and updates the leads ‘Address’ field accordingly

. How to use it:

For leads who DO NOT have any addresses already present, you will be able to see an ‘Update Lead Location’ link on
the Leads vCard in the Leads Details Screen

Alternatively, for leads who already have address fields present, you can click on the More i.e. 3 Dots icon on the top
right and use this feature.
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X Update Lead Location Save & Lead details o &

126, 10th Main Road, Sector 6, X a ABOUT  ACTIVITY HISTORY  TASKS  NOTES

@ John Smith

Bengaluru ) days

126, 10th Main Road, Sector
6, HSR Layout, Bengaluru,

.

Kamataka

India &7  ohn.smith@acmeconsulting.co

560102

When tapped your current location will automatically be detected by the device and you can edit or change the address captured.

To change the address you can either, ‘Search’ via the search bar for the leads location or have your location detected again by clicking
on the detect button to map it to the lead.

Once you’re done, you can tap on the save & you’ll be taken back to the lead details screen with the address set.

The set location appears as a link on the vCard, through which you can view the lead on your Google Maps App.



e You can also do this while ‘Adding/Editing a Lead’

&  mantricl X & Add new lead & Add new lead

Mantri Classic Lead Details Lead Details

8th Cross Road, Ejipura, Bengaluru, Karnat

Mantri Classic Apartment

Bengaluru, Karataka, India Address 1 Search here a _ 372 8th Cross Re X a
Mantri Classic Apartments City Benaalu
Efipura, Bengaluru, Karnataka, India 9 x
""" India

Mantri Classic Basketball Court
Ejipura, Bengaluru, Karnataka, India .

Karnataka

clients class 2 560095
10112

Type to search




Location History Report

My Location History Report

With this report you can: track your route on the go, the distance you’ve travelled and the activities you've posted along the way.

To view this:

Through the menu navigate to ‘Reports -> User Productivity Reports -> My Location history’

When tapped you’ll be opened to the Map view tab where you can see your route, check in — check out locations and the activities
posted from different places.

To view the details of the Activity posted simple tap on any of the blue pins
To view the your location history details : Tap on the List view tab on the right

Filter your view by ‘Date’ through the top right icon. By default, you will be able to see ‘Yesterday’s’ location history.



= Reports

My Customer Wins o
Highlights your customer wins
évery momth

Revenue Analysis iV
Helps you analyze the revenue
generated in a given time period

User Productivity
My Activity Summary ®
Summarizes your effort in & given

time period in terms of tasks and
acuvnties

£, Phone Call Summary ©
\{Z“'y Helps analyze phone ¢alls made 10
feads

pending 1asks Dy users and groups

My Location History AV
Help analyze the location from
where the aclivities are posted

Task Summary
Helps analyze completed and

My Location History
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Sector 6, HSR Layout,
Bengalury, Kamataka
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711:56 AM

@ Checkout  11:57 AM
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Teacher’s Colony,
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. Check-in

1225 PM
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Bengaluru, Kamataka
560102, India
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Dashboard



CENELGERGE!

garimakhanna.k@gmail.com
leadsqured

Dashboard

SU Leads

@ Settings

> Sync

— Dashboard

0 New Leads Added

Today
No new leads added for the selected date range

0 Task

Today
No tasks assigned for the selected date range

5




= Dashboard

4 Overdue Tasks ‘

quuy

Follow-Up: Nitisha Varun 05:00 PM

12-Jan-2017

Follow-Up: 12:00 PM

11-Jan-2017

Follow-Up: 12:00 PM

11-Jan-2017

Key Lead Metrics Scroll Down : All Dash-lets Available

TODAY YESTERDAY

0 2

No recent announcements.

LAST 7 DAYS TOTAL

2 734




= Lead List

Garima Khanna ;
B - ! ALL LEADS STARRED Modified on ¥
garimakhanna.k@gmail.com

leadsqured

‘ All Leads

MPC 2015 0d
Dashboard Inbound Lead " jh Email 7d.
Prospect 0/10 5
el Leads Ashish 14
Purchased _ Sales Activity 23h a..
3
Task
asks new 0/10 0
T Notificati Manisha Bindal 1d
Notifications anisha Binda
Email Sent 23h ago
1 Reports Prospect 0/10 5 Add New Lead
@ Nitisha Varun 19d
- . Outbound Phone Call Activity 15..
(o3 Settings
Selected 0/10
‘> Sync Rithik
No activity




< Add new lead

= Lead List

Lead Details ALL LEADS STARRED

First Name ~.» MPC2015 0d
> WY (nboundlead * jhEmail 7d..
Enter the Lead details ‘
Last Name Prospect 0/10 5
| Ashish 14d
Email =S - Hinj
. ; Purchased _ Sales Activity 23h a..
new 0/10 0
Phone Number +97 -
Manisha Bindal Id
Mob”e Number +91 - E”Ta.'." SC’HI’ 334"_) ci‘"'_](.j
Prospect 0/10 5

Lead Stage Prospect 4 Save @ Nitisha Varun 19d

Outbound Phone Call Activity 15...
Owner Garima Khanna 4
/ Selected 0/10

Rithik

T P = & ¥
No activity

Lead Source




Leads can be shared from lead list screen of mobile app. Long tap to select the lead from lead list screen. You will
get the share option on the action bar

ALL LEADS STARRED Modifiedon '
“ 0 Minerva Potter M ‘ Add Notes

Ramya Shafel_e_a_d
@ Mitrandir Khanna CANCEL SHARE
@ Pranav Gupta
G | the hi 4 G lead leaf leader 4
Pratima Pande : - . . - - ' . " - - | 3 ) 4 s 0 ) L ‘ 0
y qwerT T t yui1l op qwer¢tyuilbop
asdf gh j k | asdf gh j k I
Ron Jerard
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Get a push notification
on the shared Iead
instantly, user can view
the lead directly from the
notification.

<

User can always refer to
the notes on the shared
lead from he notification
screen

Ramya Rl has shared a lead

CANCEL

VIEW LEAD




il leadsquared

Here are the Lead Details shared with you:

First Name: jaimy

Last Name: rachel

Email: jaimyskaraZ3@gmail.com
Lead Stage: Prospect
Engagement Score: D

Additional Notes:
See
View Lead Detail

Regards,
Garnma Khanna

& Copyright by LeadSguared. All Rights Resensed.

About Us | Contac

o0




¢« Lead details

ABOUT ACTIVITY HISTORY

@ Minerva Potter

fap on the icon to add tags

Other Details

Ramya Rl

Lead Add Form

© <

Leads can also be shared
from the lead details screen

<

LeadSquared Android app
now  support multiselect
dropdown field in add lead
and edit lead forms.

With new android app, you
can listen to the recorded call

from the mobile app.
>

& Minerva Potter ¥

ACTIVITY HISTORY TASKS NOTES

' February 2017

' Was called by Ramya Rl

Q¥
~ Missed Call!

Iy .“I 4

¥ Email Received

4 ’
29 January

¥ SMS Sent

9 January 2017

% Not contacted —> Can approach...

gl

°0




< Intern Rahul

< Intern Rahul

T  ACTIVITY HISTORY  TASKS  NOTES  SOCIAL

31 January 2017

05:44 PM
%' Was called by Garima Khanna .
Duration:0 sec

01:55 PM
¢ Was called by Garima Khanna 0

Duration:14 sec

30 January 2017

02:12 PM

¢ Was called by Garima Khanna 0
Duration:0 sec

e Notable Activity N

¢ Was called by Garima Khanna 0

Duration:0 sec

Purchased _ Sales Activity ‘

02:04 PM

¢ Was called by Garima Khanna

Duration:0 sec

=

X

28 January 2017




< Add Activity

Activity Type

Date 01-02-2017
Time 12:01

Notes

0 Attachment

Notable
Activity

—

Sales
Activity

—

< Add Purchased _ Sales Ac... @

Product ‘

Order Value

Sales Date 2017-02-01 12:02
Sales Owner Garima Khanna
downpayment Instalment-1

Request for trail active  Request for trail activation

0 Attachment




&  Lead details :

ABOUT  ACTIVITY HISTORY  TASKS  NOTES

0/10 0 13 days

Qs +91-8056100424 | e

™ deepanshmishrall@gmail.com Send Text
_ Call Lead
Tap on the icon to add tags &éa
Lead Details
Owner

Garima Khanna

Lead Source

Sep MAT 2016

Lead Oridgin




= Lead List

ALL LEADS

STARRED

Prospect

John

No activity

Prospect

Tia
No activity

Prospect

bookmarked

0/10

0/10

Starred Leads : Leads which are
important and need to be

Filter

Modified on v
Ashima
No activity since 05 Jan 17

0/10

26 d

N\

< Filter

Stage
Source
Owner

Activity

Last updated

Saved Filters

Q search

Prospect

Opportunity

Interviewed

Waitlisted after 1st
iteration

Waitlisted after 2nd
iteration

Waitlisted after 3rd
iteration

Selected

new




& Filter

\ Q search

Source Prospect

Owner Opportunity

Activi _

vy Interviewed

Last updated Waitlisted after 1st
iteration

Saved Filters Waitlisted after 2nd
iteration

Waitlisted after 3rd
iteration

Selected

new

Clear filters
Stage Q search
I Organic Search
Owner Referral Sites
Activity Direct Traffic
Last updated Social Media

Saved Filters :
Inbound Email

Inbound Phone call

Outbound Phone call

Pay per Click Ads




< Filter & Filter

Stage Q search Stage Last 30 Days

Source Agency User Source Q search
/ Garima Khanna Owner Conversion Button

Clicked

ey Manisha Bindal Acnvily Converted to Lead
Last updated Sakshi Last updated Email Bounced
Saved Riiters Tia SavediFilters Email Link Clicked
Vinay Kapoor Email Marked Spam
Email Opened

Email Received




< Filter

Stage All Time
Source Any Activity
Owner Created On
Activity

Last Activity
Last updated Modified On

Saved Filters




Tasks

Garima Khanna

garimakhanna.k@gmail.com
leadsqured

Dashboard

SU Leads

Tasks |

QY

Y Notifications

% Reports

@ Settings

v Sync

No tasks to display,

This week /

This month

Select date




= Tasks

BN

TODAY TOMORROW Task Type Meeting
This week Task Status
No tasks to display Phone Call
This month
Proposal
Select date
Follow-Up




< Task Filter

Task Type

|Task Status |

:

Select All

Pending

Completed

Overdue

Cancelled




Notifications

= Notifications Y

Garima Khanna _ ' P> | cad]
garimakhanna.k@gmail.com No notifications

leadsqured
=P Task

Dashboard Send failed

Message received

S Leads

Missed call

Show all

@@ Settings

Y Sync




Reports

Lead Insights

Garima Khanna

garimakhanna.k@gmail.com e

leadsqured ;
i Key Lead Metrics %
Highlights the key lead metrics

Dashboard
My Lead Metrics S8
Summarizes the key metrics

about the leads you own

S Leads

My Sales Funnel S

Shows how your leads are
distributed across all active

\ stages in a funnel

Lead Follow-up

@ My Lead Contact Summary

Summarizes how your leads are

Tasks

T Notifications

Iﬂn Reports I

@@ Settings 4 contacted in a given time period.
I Scroll Down | User Productivity D
2 Sync Summarizes the activity done by

users




Settings

;' garimakhanna.k@gmail.com Call Logs
/" leadsqured

Garima Khanna

_» | Notifications
Dashboard

— Offline

S Leads

Sort Options
Tasks

%

— | SMS Logs

%

Notifications

SMS Templates
1 Reports
@ Settings Account Details
Y Sync App version: 4.7

© 2015 LeadSquared



< Call and SMS

¢ Call Logs

Call Settings I

Track phone call from leads
Show lead identification popup
Show popup for unknown numbers

Record calls

Note: Please contact your admin to enable
call recording facility

SMS Settings

Track SMS from leads

Send auto response for missed calls
In a meeting

O

O

>

Auto log calls

Identify unknown numbers

Call recording




Call Logs

Notifications :

Offline

Sort Options
SMS Logs

SMS Templates

Tags

Account Details

App version: 4.7
© 2015 LeadSquared

< Notifications

Disable Lead Notifications

Disable Task Notifications




I Work Offline I

Call Logs —) | Sync Settings
; : v
Notifieations Auto sync when connected to WIFI V|
ﬂ .
: Lead Settings
I Offline I > g
_ Enable offline access
Sort Options
Set number of leads to be
SMS Logs accessed offline 10
Activity Settings
SMS Templates Y g 28
Add activity offline 50 ¢
Tags
View activity Offline 100 4

Account Details

View activities for Today
App version: 4.7

© 2015 LeadSquared Task Settings




Call Logs

Notifications

Offline I

Sort Options
SMS Logs
SMS Templates

Tags

Account Details

App version: 4.7
© 2015 LeadSquared

Enable offline access

Set number of leads to be

accessed offline 180
Activity Settings

Add activity offline
View activity Offline
View activities for Today
Task Settings

Enable task offline
View tasks for lext 2 days
Include last day's overdue tasks




Call Logs
Notifications

Offline

Sort Options I

SMS Logs
SMS Templates

Tags

Account Details

App version: 4.7
© 2015 LeadSquared

< Sort Options

I ﬂ

First Name
Last Name
Added on

@® Modified on

Last activity




Call Logs Auto log text messages

Notifications / Set auto message for missed calls

| Ina meetingl

Offline

Sort Options

SMS Logs I Select Your Own
Template Here

SMS Templates

Tags

Account Detalls

App version: 4.7
© 2015 LeadSquared




Call Logs

Notifications
Offline
Sort Options

SMS Logs

SMS Templates I

Tags

Account Details

App version: 4.7
© 2015 LeadSquared

¢ SMS Template

Request a call back
Call not answered

Call back soon

In a meeting
Continued relationship

Thank you for the call

ADD New
Template



Call Logs

hype tag name here SAVE

Notifications

New 2
Offline
score V24
Sort Options
SMS Logs

SMS Templates

Tags I

Account Details

App version: 4.7
© 2015 LeadSquared




SMS Templates

Tags

Account Details I

Feedback
Share

Logout
Privacy Policy

Terms of Service

App version: 4.7
© 2015 LeadSquared

Account Details

Account ID: 15188

Organization: leadsqured




& Settings

SMS Templates

Tags

Account Details

Feedback I

Share
Logout
Privacy Policy

Terms of Service

App version: 4.7
© 2015 LeadSquared

Suggestions

We would love to know what more you
would like to see in LeadSquared app.

%5 Report a bug
Report a bug in the application. Steps to
reproduce the bug would be most
helpful.




SMS Templates

Tags

Share "LeadSquared” via

Account Details

Feedback

Share I

Logout
Privacy Policy

Terms of Service

App version: 4.7
© 2015 LeadSquared

©

Bluetooth

Messaging SHAREit

S

WhatsApp




Links

Auto-Response SMS

Geo-Location Tracking

Mobile App Permissions Offline Access

Mobile App Notifications



http://help.leadsquared.com/how-to-make-outbound-calls-and-configure-auto-response-sms-from-the-leadsquared-mobile-app/
http://help.leadsquared.com/how-to-enable-geo-tracking-for-leadsquared-mobile-app-users/
http://help.leadsquared.com/mobile-app-permissions/
http://help.leadsquared.com/how-to-configure-mobile-app-notifications/

Revenue by Salesperson

Kabeelan A 1949 371
Reeha Colaco 122 B94

Praveen Kumar

DK B
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